
To keep your dispenser running 
smoothly, crew members 
should pay special attention 
to wiping down cartridge slots 
avoiding build up of syrup, 
dust, and other residue. 

Cleaning Cartridge Slots
Maximizing uptime on your Coca-Cola Freestyle dispenser

Follow these simple steps every time you change a cartridge 
to reduce potential service calls, maximize your dispenser’s 
uptime, and limit product waste.

QUICK TIP

Prepare a bucket approved sanitizer 
solution such as Kay-5 Sanitizer. 
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Attach a clean microfiber sleeve 
onto the cartridge slot brush. Dip 
into sanitizer and ring excess liquid. 
Then clean the cartridge slot deck.
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With a clean cloth, dipped in sanitizer 
solution, clean the cartridge probes. 
Repeat these steps until both the 
cartridge probes and deck are clean 
and dry. Make sure probes have not 
accumulated any foil build-up from 
packages because this can lead to 
greater leaking.
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Learn more by watching tutorial videos in English 
or Spanish on iLearnCoca-ColaFreestyle.com
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NEW! Cartridge Slot Cleaning Tool

Easier cleaning 
for those hard to reach 
spaces in the cartridge slot!

microfiber 
 cartridge sleeve 

#149325

cartridge slot 
cleaning tool 

#149324

Don’t Forget!

Order small parts including the 
new cartridge slot cleaning tool 
and microfiber cartridge sleeves by 
calling 1-800-241-COKE

Did you know there are 3 ways to 
open the dispenser door:

1) Secret handshake

2)  Hidden lock or pinhole access 
(depending on model)

3) Scan a cartridge

Helpful
Hints!

Accessing Ingredient 
Cartridges

microfiber cloth 
#127723

Kay-5 Sanitizer 
#24041

Don’t Forget!

When replacing the cartridges after cleaning:

1.  Ensure cartridges are positioned properly in slot

2. Keep the cartridge door on


