
1  �Prepare an approved 
sanitizer mix.

2  �Carefully remove the 
cup rest, drip tray, and 
drain spider. Thoroughly 
sanitize each.

3  �Using the long drain 
brush, thoroughly scrub 
inside the dispenser drain.

4  �Pour remaining sanitizer 
mix slowly down the drain, 
then replace the spider and 
cup rest.

2  �Press the drain plunger into the 
mouth of the drain, then push 
the plunger rod firmly to force air 
down the pipe to clear the clog.

Troubleshoot a Clogged Drain
Keeping drains flowing
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Missing any small parts? 

Order up to $25 of small parts 
free of charge through the 
Coca-Cola Freestyle Small Parts 
Program. Call 1-800-241-COKE 
(2653).

Ordering Small Parts
Helpful
Hints!

PREVENTATIVE MAINTENANCE ROUTINE, DAILY CLEANING
Follow this cleaning routine daily to prevent drain clogs.

drain spider plate 
#149268

Kay-5 Sanitizer 
#24041

drain 
cleaning brush 

#144925

self serve 
drain spider 

#122829

for 9100 dispensers

1  �Remove any trash, 
then remove the 
drain spider.

Learn more by watching tutorial videos in English or Spanish 
on iLearnCoca-ColaFreestyle.com

Call 1-800-241-COKE (2653) 
and speak to a senior technician

Need Help?


