Low/no calorie
drinks are not
dispensing

TROUBLESHOOTING GUIDE

HERE IS WHAT TO DO!

Is the NNS BIB empty?
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Low/no calorie
drinks are not
dispensing

TROUBLESHOOTING GUIDE

HERE IS WHAT TO DO!

Is the NNS BIB empty?
IF YES, Replace the NNS BIB.

TUTORIAL VIDEO LINK

How to change the NNS Sweetener

STILL HAVING TROUBLE, TRY THESE STEPS

Is the nozzle injector ring dirty?

IF YES, clean the nozzle and injector ring.

TUTORIAL VIDEO LINK

How to Clean the Nozzle & Injector Ring

NNS Sold out.
Needs reset

Prime the new NNS BIB.

Pour and taste test a
low/no calorie beverage.

Visit the web portal at

myCoke.com/ESPortal

Or contact a dedicated
Coca-Cola Service Technician at

1(800) 241-COKE (2653)

1(800) 318-COKE (2653)
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https://vimeo.com/657065202/ea3d07b242
https://vimeo.com/657065990/b5a4457f71

Low/no calorie
drinks are not
dispensing

TROUBLESHOOTING GUIDE

HERE IS WHAT TO DO!

Is the NNS BIB empty?
IF NO, Clean the NNS lever assembly.

Is the nozzle and injector ring dirty?

IF YES, clean the nozzle and injector ring.

TUTORIAL VIDEO LINK

How to Clean the Nozzle & Injector Ring

NNS Sold out.
Needs reset

Prime the new NNS BIB.

Pour and taste test a
low/no calorie beverage.

Visit the web portal at

myCoke.com/ESPortal

Or contact a dedicated
Coca-Cola Service Technician at

1(800) 241-COKE (2653)

1(800) 318-COKE (2653)
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https://vimeo.com/657065990/b5a4457f71
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