
STILL NOT RESOLVED,  CONTACT US

IN CANADA

1 (800) 318-COKE (2653)

IN THE U.S.

1 (800) 241-COKE (2653)

Or contact a dedicated 
Coca-Cola Service Technician at

Visit the web portal at 

myCoke.com/ESPortal

HERE IS  WHAT TO DO!

T R O U B L E S H O O T I N G  G U I D E

STILL HAVING TROUBLE,  TRY THESE STEPS

Is the HFCS BIB empty?
IF YES, replace HFCS BIBs.

Verify CO2 tank pressure 
is above 100 PSIG.

PSI

HFCS
(High Fructose Corn Syrup)

Beverage Sweeteners

NNS
(Non-Nutritive Sweetener)

Clean BIB connectors.

Check for kinked or pinched 
tubing from the HFCS BIB.

Pour and taste test a full-calorie 
beverage (Coca-Cola or HiC).

24 hours

Coca-Cola

remaining

90%

Enjoy by 02/05/19

24 hours

Fanta

remaining

90%

Enjoy by 02/05/19

3 days

Cherry

remaining

43%

Enjoy by
02/05/19

2 days

Grape

remaining

40%

Enjoy by
02/05/19

1 hour

Raspberry

remaining

3%

Enjoy by
02/05/19

18 days

Orange

remaining

88%

Enjoy by
02/05/19

24 days

Strawberry

remaining

98%

Enjoy by
02/05/19

1 hour

Vanilla

remaining

15%

Enjoy by
02/05/19

11 days

Lemon

remaining

100%

Enjoy by
02/05/19

4 days

Lime

remaining

88%

Enjoy by
02/05/19

10 days

Dasani
Sparkling

remaining

84%

Enjoy by
02/05/19

2 days

Dasani

remaining

62%

Enjoy by
02/05/19

3 hours

Peach

remaining

2%

Enjoy by
02/05/19

2 hours

Lime
Ginger

remaining

2%

Enjoy by
02/05/19

3 days

Coca-Cola Zero

remaining

60%

Enjoy by 02/08/19

21 days

Fanta Zero

remaining

76%

Enjoy by 02/08/19

16 hours

Sprite

remaining

19%

Enjoy by 02/05/19

24 hours

Diet Coke

remaining

90%

Enjoy by 02/05/19

32 days

Powerade

remaining

95%

Enjoy by 02/05/19

3 hours
remaining

5%

Enjoy by 02/05/19

2 days

Powerade Zero

remaining

56%

Enjoy by 02/05/19

17 hours

Pibb Xtra

remaining

56%

Enjoy by 02/05/19

41 days

Barq’s

remaining

20%

Enjoy by 02/05/19

15 hours

Diet Pibb Xtra

remaining

20%

Enjoy by 02/05/19

HFCS

HFCS Sold out.
Needs reset

NNS

Soda Water

Water

Dashboard Notifications About
Login Door Lock Help Exit

Prime All

HFCS

HFCS Sold out.
Needs reset

Lock

Prime HFCS from the dashboard.
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Full calorie 
drinks are not 
dispensing

https://vimeo.com/657065202/ea3d07b242
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