
STILL NOT RESOLVED,  CONTACT US

IN CANADA

1 (800) 318-COKE (2653)

IN THE U.S.

1 (800) 241-COKE (2653)

Or contact a dedicated 
Coca-Cola Service Technician at

Visit the web portal at 

myCoke.com/ESPortal

Is the C0₂ tank turned on?
IF NO, turn on the tank.

Is the C02 pressure gauge 
higher than 100PSI?

IF NO, call your C0₂ service provider.

Pour a carbonated beverage 
for 60-seconds.
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All drinks 
are flat

T R O U B L E S H O O T I N G  G U I D E

HERE IS  WHAT TO DO!
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