
STILL NOT RESOLVED,  CONTACT US

IN CANADA

1 (800) 318-COKE (2653)

IN THE U.S.

1 (800) 241-COKE (2653)

Or contact a dedicated 
Coca-Cola Service Technician at

Visit the web portal at 

myCoke.com/ESPortal

HERE IS  WHAT TO DO!

The dispenser 
is leaking

Is the floor drain clogged?
IF YES, call a plumber.

Is the dispenser drain clogged?
IF YES, clear the drain using 

the drain cleaning brush.

T R O U B L E S H O O T I N G  G U I D E
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Is the drain hose in the drain?

https://vimeo.com/661240786/bc19ab0c66
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