
HERE IS  WHAT TO DO!

STILL NOT RESOLVED,  CONTACT US

IN CANADA

1 (800) 318-COKE (2653)

IN THE U.S.

1 (800) 241-COKE (2653)

Or contact a dedicated 
Coca-Cola Service Technician at

Visit the web portal at 

myCoke.com/ESPortal

If the ingredient cartridge does not show 
sold out, remove and reinsert the partially 

used cartridge.

Clean the nozzle assembly 
and injector ring.

Prime the ingredient cartridge.

STILL HAVING TROUBLE,  TRY THESE STEPS

One brand or 
flavor is out

Prime All

1 hour
remaining

3%

Enjoy by
02/05/19

18 days
remaining

88%

Enjoy by
02/05/19

24 days
remaining

98%

Enjoy by
02/05/19

Does an ingredient cartridge 
show sold out?

IF YES, replace the empty 
ingredient cartridge.

T R O U B L E S H O O T I N G  G U I D E
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https://vimeo.com/661240140/cb046348eb
https://vimeo.com/661240624/dd90cc2943
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