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Customers entitled to a sales tax exemption 
must complete the applicable certificate(s) 
and send to TCCC prior to purchase.

For an exemption from program fee 
purchases, state specific forms are required. 

Tax-exempt forms can be found on Crew 
Connect –
https://crewconnect.coca-cola.com/

If you are in the state of Washington and are 
looking to apply or print your tax-exempt 
certificate, you can click HERE

Instructions for Sales Tax Exemption - US

Reach out to our customer support team with any billing questions or if you need 
assistance with tax exemption forms –

Phone: 800.638.1985 Option 1
Email: rservice@coca-cola.com

Operating Hours: Monday – Friday 8.30a – 6p EST

In order to comply with the majority of state and local sales tax laws, The Coca-Cola 
Company (‘TCCC’) must have on file a properly executed exemption certificate from all 
of our customer who claim a tax exemption. If TCCC does not receive an exemption 
certificate, TCCC is obligated to charge tax on invoice for the state(s) in which the 
property or service is delivered.

https://crewconnect.coca-cola.com/
https://dor.wa.gov/taxes-rates/retail-sales-tax/reseller-permits/apply-print-or-appeal-your-reseller-permit
mailto:rservice@coca-cola.com

