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NEED ASSISTANCE? The myCoketech Team is here to help. 
Go to myCoke.com/ESPortal or call/text 1-800-241-COKE (2653)

QUICK CHECKLIST BEFORE YOU CALL
Save Time & MoneyTROUBLESHOOTING

1  Leaking

4  Poor refrigeration

O-ring may be nicked, 
deformed or twisted
Check for foreign 
particles on bowl 
valve seat

Clean condenser and 
condenser filter

Check if dispenser is 
plugged in

Check bowl for 
cracking

If impeller does not 
spin, check for faulty 
pump motor and call 
for service

Turn on dispenser

Empty tray if drain 
tray overflowing

If compressor and fan 
are not working, call 
for service

If pump motor 
bearings are faulty, 
call for service 

If compressor is not 
working but fan does, 
call for service

Push and twist 
valve in place to 
secure

Call for service if 
thermostat is not 
working

Check impeller and 
axle and replace if 
worn or broken

Check for bent fan 
blade, if bent call 
for service

Call for service if 
thermostat is not working

Check impeller and 
axle and replace if 
worn or broken

Check impeller is 
installed correctly

Check impeller is 
installed correctly

Check bowl and pump 
are installed correctly 
before turning on

If pump motor magnet 
needs adjustment, 
call for service

3  No refrigeration2 No product agitation

5 Noisy machine


