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NEED ASSISTANCE? The myCoketech Team is here to help. 
Go to myCoke.com/ESPortal or call/text 1-800-241-COKE (2653)
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FROZEN UNCARBONATED BEVERAGE (FUB)  
DISASSEMBLY & CLEANING PROCEDURES

TOOLS YOU WILL NEED:

Sink Approved Sanitizer Nozzle Brush Clean Cloths Clean Empty  
Spray Bottle

Disassembly and Cleaning

IMPORTANT: DO NOT run nozzles, drip pan or other small parts through a dishwasher and DO NOT USE HOT WATER or BLEACH.
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Disconnect the hopper lid cords on 
the back of the hoppers.

Remove handles by:
a. Slightly twisting the handle, then 

pulling the left side of the left pin.
b. Next, spread handle on right side 

to remove from right pivot pin.

Remove drip tray.
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Disconnect the level probes  
(if installed) at the top rear  
of the hoppers.

Carefully slide the faucet valve up to 
remove the spring and faucet seal.
NOTE: Extra care should be taken when 
handling the seal to prevent damage. Do not 
fold the seal as this will cause damage to 
the Teflon sealing surface.

Wash parts and place in a clean sink 
with food-grade sanitizer solution. 
Soak for 5 minutes. Use a clean, soft 
bristle brush as needed. 
NOTE: Do not immerse hopper lids in liquid 
and use an approved sanitizer to clean.
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Remove hopper lids.

Depress the hopper lock plunger 
and lift the hopper up slightly.

Clean the cooling drums, hoppers, drip trays and 
outside enclosure using a clean cloth that has 
been soaked in sanitizer solution.  Wipe down 
surfaces with another cloth soaked in warm 
water only and then dry with a fresh clean cloth.
NOTE: Make sure shaft area is thoroughly cleaned.

Pull auger from cooling drum.
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Pull hopper forward to remove.

Remove Ultra-2 hopper seal from 
the base of the cooling drum.*
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Turn cooling to OFF selection. 
Empty all product from the hoppers. 
Turn auger to the OFF selection.

Remove the faucet assembly. 

CAUTION: The faucet valve is under 
spring tension. Use tab on the left side 
of the handle to pull off pivot pin.

Pull grommet from cooling drum.

Remove auger nose bushing from 
inside the hopper.

Remove Ultra-NX hopper seal from 
the back of the hopper.*
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If it is an autofill unit,  
disconnect the fill hoses from 
the back of the hoppers before 

continuing to Step 5.

IMPORTANT

Care must be taken to ensure area 
around faucet surface does not get 

scratched during cleaning. Deep 
scratches could cause leakage 

around the seal.

IMPORTANT

Cleaning frequency should be based on product being served.  For dairy based products, cleaning should take place daily, while non-dairy based products should take place weekly.

*When disassembling, the step of removing the hopper seal from the machine will vary based on the type of hopper seal (Ultra-NX or Ultra-2). Please follow the indicated machine note for hopper seal.


