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NEED ASSISTANCE?  Call ICEE 800-423-3872 or email servicecall@icee.com

QUICK CHECKLIST BEFORE YOU CALL
Save Time & MoneyTROUBLESHOOTING

Replace empty syrup BIB 
container

1 �Out of syrup

2 �Out of CO2 or water

3 Unit is defrosting

4 �Unit in 1st freeze after defrost

5 �Unit is in “sleep” mode

6 �Barrel is turned off

7 �No lights / unit not running

FBD

Cornelius
SYRUP OUT

AFFECTED BARREL ONLY

LIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

Replace empty CO2 / 
check the water supply

FBD
• Select barrel then once window comes up select OFF
• Select barrel again then select ON

Cornelius
Wait until unit completes defrost and freezes product 
DO NOT SERVE light will turn off

FBD
Wait until unit completes first freeze down cycle

Cornelius
Wait until product is ready to serve 
DO NOT SERVE light will turn off

FBD

Cornelius
CO2 OUT / WATER OUT

LIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

FBD

Cornelius
DEFROSTING

LIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

FBD

Cornelius
FREEZING

LIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

Select barrel then  
select ONFBD SLEEPINGLIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

Select barrel then  
select ONFBD OFFLIGHTS ARE FLASHING

ANY SINGLE BARREL

PRODUCT OUT
NOT READY {

Plug in or reset  
circuit breakersNO LIGHTS AND THE UNIT IS NOT RUNNING (no reading)

PSI


