
©
 2

0
23

 T
he

 C
o

ca
-C

o
la

 C
o

m
p

an
y

NEED ASSISTANCE? The myCoketech Team is here to help. 
Go to myCoke.com/ESPortal or call/text 1-800-318-COKE (2653)

QUICK CHECKLIST BEFORE YOU CALL
Save Time & MoneyTROUBLESHOOTING

1 �Nothing 
dispenses

Check if dispenser 
is plugged in

Press electrical  
reset button

Check the 
breaker box

Change/fill CO2 tank 
if less than 105 psi

Check if water 
is turned on

Press electrical  
reset button

Confirm BIB is not 
empty

Confirm BIB 
connector is firmly 
attached

Check outlet 
power or reset 
circuit breaker

Change/fill CO2 tank 
if less than 105 psi

Unplug or turn key 
switch off

Completely dry lens 
with clean cloth

Check to ensure 
lines are not kinked Clean product 

selection lens with 
slightly damp cloth

Plug in or turn key 
switch on

3 �No syrup dispensing 
from valve

4 �Drinks have an 
off-taste

2 �No water on  
valve/blowing air

5 �Drinks are 
dispensing weak

6 �Product selection 
buttons are not 
sensitive enough
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Check BIB 
“Enjoy By” date

Clean dispenser 
nozzle

Check if water filters 
are current and replace 
if necessary
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Replace water files  
if needed
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