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NEED ASSISTANCE? The myCoketech Team is here to help. 
Go to myCoke.com/ESPortal or call/text 1-800-318-COKE (2653)

QUICK CHECKLIST BEFORE YOU CALL
Save Time & MoneyTROUBLESHOOTING

Service Menu Interface

Navigate the service menu by pressing the  *  and  #  buttons to scroll up or 
down the list. Press the PUSH button to accept the current selection. When 
presented with a Yes/No option, press  *  for No and  #  for Yes.

OR

Priming the unit

Purging the water system of air

Turn key to ON mode

Turn key to FLUSH 
position

Press the PUSH button  
(clear stream will be visible) 
Note: Repeat Steps 2 & 3 for all 
valves progressing from left to right

Prime pump using 
the * key

Place a cup beneath 
the leftmost dispensing 
nozzle

Turn key to ON mode Press the PUSH button to 
dispense a small amount 
from each valve until 
product is visible
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